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October 22, 2008

Daniele Galvani ND

Bioclinic

Via San Francesco 18/3

42020 Quattor Castella (re) Italy

Dear Dr. Galvani:

The purpose of this letter is to confirm that you are a customer in good standing of our laboratory and
have been so since October, 2007. We are a clinical laboratory that provides elemental testing, amino
acids analyses, and comprehensive stool analyses to practitioners world wide and we are pleased that
you have chosen us as your supplier of such testing. Our long association with healthcare practitioners in
Italy makes us particularly pleased that you have become an authorized buyer and seller of our testing.

Distinti saluti
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Dougl 7 Fields
Vice President/Sales & Administration
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